KADINGER SALVAGE, INC.

Job Description – Downing 

JOB TITLE:
Inside Salesperson – Heavy Truck Parts (wc8810)
Dept:  300










Evaluated by:
Sales Manager
Hourly or Salaried/Full Time






Last Reviewed:  02/2015
Purpose:  Sell parts to customers in a manner that ensures customer satisfaction and an acceptable profit level.  The position entails a wide variety of duties including recordkeeping, research, buying,etc.

Supervisory Scope:  This position directly supervises: none
Essential Job Duties:

· Deal with the public in a positive manner
· Sell parts to telephone customers efficiently via computerized inventory system
· Partner with Parts Retrieval and Dismantler personnel to ensure proper procedures are being followed, allowing timely and efficient retrieval and removal of parts for resale

· Ability to use I-Track Inventory system
Education/Experience:

· College degree in a relevant field or extensive work history in a similar industry
· Ability to read technical information

· Knowledge of mechanics

· Knowledge or ability to learn effective customer service methods and telephone techniques 

· Sufficient computer experience to operate software and utilize internet and social media marketing options

On the Job Training:

· All required Safety Training

· Continued on the job training

Conditions of Employment:

· Maintain appearance – well groomed, uniform shirt

· Be available to perform work during regular business hours

· Ability to attain a dealer’s license to sell vehicles

· Interact with co-workers, vendors, customers and management in a professional and courteous manner

· Follow all safety rules, regulations and policies to company expectations
___________________________________

_________________________________

          (employee signature / date)


         (supervisor signature / date)

